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Abstract

Designing applications and websites to report municipal problems is a strategic step
to improve public services and enhance transparency and community participation.
These platforms provide a direct way for citizens to report faults and problems such
as power outages, damage to public property, or waste accumulation, which
contributes to organizing and prioritizing maintenance and repair operations based
on live data and smart analysis. Artificial intelligence and data analysis techniques
are used to accelerate response and improve resource allocation, thus enhancing
trust between government agencies and the community by providing detailed and
transparent reports on the status of problems and the repair measures taken.
Successful experiences in cities such as Barcelona and Sydney have shown that
such systems contribute to reducing response times and achieving more efficient
management of urban infrastructure, which enhances the concept of a sustainable

smart city and stimulates innovation in the field of urban services.
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